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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

I am writing because | am very concerned about the Federal Communication Commission’s {(FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

[ am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. 1 want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
guality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,
e L] TmeEgan it
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CG Docket Nos. 03-123 and 10-51

I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assigh my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,
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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’'s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would resuit in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

I am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services [ use. |
don’t want to see those services change!

The Americans With Disabilities Act {ADA} moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

I am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. { want a choice.

[ am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,
Name: M{U" AP D LG/W 1S

Title:
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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

f am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services [ use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionaily-equivalent communication service for deaf
people.

I am concerned that if the FCC's proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

I am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. 'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,
Name: LQ&\\ ¢ Maebhcoc
Title:
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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

I am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services [ use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, !} won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name: Em?\\( Knuth
Title: .
Address: BA5 hber Drive JTacksomville TL L ALSD
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[ am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

i am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the
guality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,
Name: ‘3—056\0"\ Kr\uCH'\HI
Title:

Address: 325 Lober Dhve Jackcow lle T Lt2AWED
Telephone Number:
2\ HoC - 29

Pin i Copiss rec'd
List ABCDE
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I 'am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products-that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name: WV\O £ Clo\”ﬁﬂf\

Title:

My .
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Marlene H. Dortch, Secretary
Federal Communications Commission
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Room TW-A325
Washington, DC 20554 FCC Mall Room

CG Docket Nos. 03-123 and 10-51

I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

I am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in fonger hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name: AL ) g VD A o é\om'&m }UZ—
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CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

! am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me -
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

I am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose gquality service. | don’t want VRS quality to suffer
because VRS providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

_l;l.alme: Racl/\ 2| FOM 7125

itle: . 3 . T
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Mariene H. Dortch, Secretary

Federal Communications Commission Received & Inspected
Office of the Secretary

445 12th Street, SW NOV 192012
Room TW-A325

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I am a deaf person who uses Video Relay Services (VRS) for my communication with
hearing people. VRS is a communication tool I use every day.

I am writing because I am very concerned about the Federal Communication
Commission's (FCC's) recent proposals to change the way VRS works. I can't imagine
life without the current services I use. I don't want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up
opportunities for us. The ADA assured deaf people (like me) that we will have access to
"functionally-equivalent” communication — communication choices and services similar
to those enjoyed by hearing people. To date, Video Relay Service (VRS) is the most
functionally-equivalent communication service for deaf people.

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA
promised me choice in my VRS equipment. The products I now use were designed by
deaf people for deaf people. Hearing people have choices. I want choices.

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my
VRS provider. I don't want my calls to be routed through a centralized database that
would assign my calls to different providers. Hearing people have a choice in service

providers. I want a choice.

I am concerned that if the FCC's proposals go into effect and there are rate cuts for
VRS providers, the quality of my service will suffer. I'm concerned that with very
limited resources, VRS providers might have to make changes that would result in
longer hold times, unreliable service and less training for interpreters. Hearing people
have a choice to choose quality service. I don't want VRS quality to suffer because VRS
providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! I want functional equivalency. I want choices —
in equipment, providers and quality. Please ensure that the VRS services I currently
enjoy are maintained.

Sincerely, /O &:/ a ?2;/

Name: Daniel C. Faz
Title: Material Handle Contract under Gov't
Address: 5903 Misty Lake St., San Antonio, TX 78222
Telephone Number: 210-693-1015
No. of Copies rec’d O "
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Received & Inspected
Marlene H. Dortch, Secretary

Federal Communications Commission NOV 1§ Zui2
Office of the Secretary

445 12th Street, SW FCC Mail Room
Room TW-A325

Washington, DC 20554
CG Docket Nos. 03-123 and 10-51

I am a deaf person who uses Video Relay Services (VRS) for my communication with
hearing people. VRS is a communication tool I use every day.

I am writing because I am very concerned about the Federal Communication
Commission's (FCC's) recent proposals to change the way VRS works. I can't imagine
life without the current services I use. I don't want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up
opportunities for us. The ADA assured deaf people (like me) that we will have access to
"functionally-equivalent” communication — communication choices and services similar
to those enjoyed by hearing people. To date, Video Relay Service (VRS) is the most
functionally-equivalent communication service for deaf people.

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA
promised me choice in my VRS equipment. The products I now use were designed by
deaf people for deaf people. Hearing people have choices. I want choices.

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my
VRS provider. I don't want my calls to be routed through a centralized database that
would assign my calis to different providers. Hearing people have a choice in service

providers. I want a choice.

I am concerned that if the FCC's proposals go into effect and there are rate cuts for
VRS providers, the quality of my service will suffer. I'm concerned that with very
limited resources, VRS providers might have to make changes that would result in
longer hold times, unreliable service and less training for interpreters. Hearing people
have a choice to choose quality service. I don't want VRS quality to suffer because VRS
providers have no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! I want functional equivalency. I want choices —
in equipment, providers and quality. Please ensure that the VRS services I currently

enjoy are maintained. <
Sincerely, /Mlarws E %/
Name: Maria Elda Faz

Title: Flow at Target Store

Address: 5903 Misty Lake St., San Antonio, TX 78222
Telephone Number: 210-693-1015

Mo, of Copias rec’d_
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Marlene H. Dortch, Secretary Received & Inspected
Federal Communications Commission

Office of the Secretary NOV 1 9 2012
445 12th Street, SW
Room TW-A325 FCC Mail Room

Washington, DC 20554
CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s {FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act {ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quality service, | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name: Maove, eettecce
Title: a0
Address: 175 L. Vedemere. Zok 2148 Toesen, G 35780

Telephone Number: 510 3ec- 3584

By signing this document, you\are filing an official FCC proceeding. All information submitted, including names and addresses,
will be publicly available via the web.

%’V\Q!H “ @CL&LM{_/

No. of Copiss rec'd (j
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Marlene H. Dortch, Secretary

Federal Communications Commission Received & Inspected
Office of the Secretary

445 12th Street, SW NOV 182012
Room TW-A325

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is @a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

I am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

[ am concerned that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

I am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
guality of my service will suffer. I'm concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name: FRED L. GovBY

Title: (LETHRRED) B

Address:  $G8§/ ). Diein) Pilsce | TUCSo, 4 zowA  E8741- 3602

Telephone Number: @?O) 4y Bouy

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses,
will be publicly available via the web.

Na. of Copies rec'd f )
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary - ed & Inspected
445 12th Street, SW Receive p
Room TW-A325 NOV 1 9 2012

Washington, DC 20554

il Room
CG Docket Nos. 03-123 and 10-51 FCC Ma

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

I am writing because | am very concerned about the Federal Communication Commission’s (FCC's)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act {ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

{ am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me -
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

I am concerned that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to different
providers. Hearing people have a choice in service providers. | want a choice.

1 am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. ’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Sincerely,

Name: ARER) S - Bovly
Title: RE )
Addrez\:: C£§§DN. Diem) Puace, TUcSon, dRi2en A §$ 741~ 2602~
Telephone Number: (§72¢) ¢4~ 806y

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses,
will be publicly available via the web.

No. of Copigs rec’d_ﬂ_,__.

List ABCDE




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspecteqd
445 12th Street, SW
Room TW-A325 NOV 1920 12

Washington, DC 20554
FCC Mail Room
CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

| am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me -
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

I am concerned that if the FCC’s proposals. go.into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized database that would assign my calls to dufferent
providers. Hearmg people have a choice in service providers. | want a choice.

I am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
quality of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! 1 want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

Smcerely, )
Name: Suasan \J.)o—(‘A
Title: Qt’r w\e.A,

Address: \700 (\a.\) \\o“tr( UJAOCL\&\& FQ,AC Co. %0%63
Telephone Number: '7,q 35—$ Q.Q&"l -

By signing this document, you are filing an ofﬂual FCC proceedlng All mfbrmatlon submitted, including names and addresses
will be publicly available via the web.

—n

NO of Copiss ‘ )
L:stABCDpE recd —




Marlene H. Dortch, Secretary Received & mSpeCted

Federal Communications Commission

Office of the Secretary NOV 192012
445 12th Street, SW )
Room TW-A325 FCC Mail Room

Washington, DC 20554
CG Docket Nos. 03-123 and 10-51

I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS
is a communication tool | use every day.

I am writing because | am very concerned about the Federal Communication Commission’s (FCC’s)
recent proposals to change the way VRS works. | can’t imagine life without the current services | use. |
don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for
us. The ADA assured deaf people (like me) that we will have access to “functionally-equivalent”
communication — communication choices and services similar to those enjoyed by hearing people. To
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf
people.

1 am concerned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me —
choice in my VRS equipment. | want to keep options available in choosing products that were designed
for deaf people. | want choices.

| am concerned that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. |
don’t want my calls to be routed through a centralized ddtabase that would assign my calls to dlfferent
prowders Hearing people have a choice in service providers. | want a choice.

lam concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the
q,ualify of my service will suffer. I’'m concerned that with very limited resources, VRS providers might
have to make changes that would result in longer hold times and unreliable service. Hearing people
have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment,
providers and quality. Please ensure that the VRS services | currently enjoy are maintained.

,Sir)ee'rely, 3 e T S

Name: 'Dvm v'uZL' ‘\/\//—)Ao e ;_, e LT

Title: Retir \ : N A , 5 0.
Address: €i750 UAV’?JD TRE. Wﬁ””fz’q"’“/ '»/)42%// : e %0<é3
Telephone Number ]/? 2. g{ 2. 227

By sngnlng 3 this document, you are filing an offlclal FCC proceedlng Ailin‘formatlon submntted, mcludmg names and addresses,
will be publicly available via the web. S P :
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Received & Inspected
Mariene H. Dortoh, Secratary

Federal Communications Commission NOV 1 92012
fiffice of the Secretary

445 12th Sireet, SW F ilR
Room TW A325 CC Mail Room

Washington, DC 20554
€G Docket Nos. 03-123 and 10-51

iam a geal person wha uses Vadeo Relay Services (VRS lor my comrmunication with heanng people. VRS
5 @ cammemicatiar ook use ovoery day.

I arn writing because | am very conceraeg about the Federai Communication Commission’s {(FOC™y)
rocenit propasals te change o way VRS works. [ can’t imagine [ife without the current sericps | ase. |
don't want to see those services change!

1 he Amencans With Disabuhties At (ADA) moved deaf paople forward and apened ap opportunties Sar
ys. The ADA avsured deaf peopte [hke rme] thal we will have avcess 1o “funcbionally-equivalent®
communication - communication choices and servictes similar to thase enjoyed by hoaring poopic. To
date, Video Relay Sarvice {VRS) is the most functionally-equivalent communication service Tor desf
pEcpie.

fam concerned that if the 007 s proposats go nto effect, | won't have what the ADA promised me -
cholce in my VRS couipment. | want 0 kecp optiors avaidable in choosing groducts that were desipnen
for deaf propie | want choices.

{
t am concerned that if the $0Cs prapasals go into effect, | won’t have a choice in my VRS prowvider, |
dos't want rny Lalls Lo be routod through o centralized database that would assign my calls to different
providers, Hearing people havie a choice in serviee providers. 1 want a choice.

£ 3 concerned that if the £0Cs proposaks go nto effect and there are raze cuts for VRS prowders, the
quaitty of my service will suffer. I'm concerncd that with very bmited resources, VRS providers enaght
have to make chanpes that would result in fonger hold times and urweliable service. Hearmg peaphe
have a choice to choose quality service. 1 don’t want YRS quality to sulfer because VRS providers have
no choioce but 1o cut aspects of thelr service.

Please fulflll the pramises of the ADA! | want functional equivalency. | want chaioes = in equepment,
providers and quakity. Please anzure that the VRS senices | currently enjoy are maintained.

sincerely. ‘
Nm:jol)n + \/;CC ) CD )’)PC\J

Tite:

' ' Wi SY30
address: 176 V’)aq«/)o/&;, Liv - GP&LHB‘MD,, W y
Teiephahe Number. \ios O - Sd’? _ QO 37

by sifireng this document, you 37¢ TR a7 sHickal FCT pracioding Allinfurmanon subeadten, incliding names and adurosses,
wili D pubdicy awailabie vin the wob

No. of Copias rec'd 0
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fMariene H. Dorich, Secratary
Federat Communications Commission

Qffiee of the Secretary

445 12th Street, SW Received & Inspected
Roorn TW A325

Whashington, D{ 20554 NOV 1 g7p?

G Docket Nos., 03-123 and 10-51

FCC Mail Room

i am 2 deal person wha uses Viden Relay Services [VRS) lor my communication with hearing people. VRS
5 2 ComenLnicana s 16k 1 ose overy day.

i am writing becawse | am very concerapc about the Federad Commaunication Commission’s {FLCs)
rocent proposals te chango the way VRS works. | can’t imaging life without the turrent services | use. |
den't wani Lo see those services change!

| he Arverwans With Disatuhmies Azt {ADA] moveg deal people Torward and apened up opportunities far
us. The ADA assured deaf people {lke me] thal we will beve gooes 1o Tunchiossiiy-equivalent”
communication - communication chosces and servires similar ta thase eajoyed by hearing pospie. To
date, Video Relay Service (VRS) is the mast Runchonally-equivalent communication service for deaf

peopie.

f amn concerned that if the #CC s proposats go into effect, { won't have what the ADA promised me -
cholce I my VRS cguipmoent. | waat 9 keop options avadable in choosing groducts that were gosignec
for deaf people | want choices,

t am concerned that if the FOCs proposals go into effect, | won't have a choice in my VRS provider. |
thoat’' L waak iy Lalls 1o be routed through o tentralized database that would assign my calls to different
providers, Hearing people 5ove a choite in servite providers. § want a choice.

i am concerned that if the B0Cs proposats go into effect and there are rate cuis for YRS prowders, the
quality of my service will suffer. I'm cencerned that with vory imited resources, VRS providers snight
have to make changes that would result in longer habd times and unweliable service. Hearmg peophe
hawe a choice to choose quality service. 1don’t want VRS quality to suller because VYRS providers have
no choice but to cut aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. § want choices ~ in equipment,
providers and quabty. Please encure that the YRS servces | currently enjoy are maintained.

sincerely. oam Cﬁé/ )

MName: .

:‘f;i::ess;’3w(9 U)@Z)""Ur\ oNe. AP"' Y
Teiphone Number. (0Q0) S ©9-5107/

by sfreng this docionent. you 37 Fhag o0 ofikkisl FLT procypEng Allinfurmation subendted, incluling names and adescwses,
SollE e prollicy swailabie via ghee wnk

No. of Coplas r@c‘d___a_,_

List ABCDE




Received & Inspected
NOV 192012

tAariene H. Dorich, Secratary . FCC Mail Room
faderat Communications Commission

Qiffice of the Secretary

445 12th $ireet, SW

Roomn TW-A325

Washington, D 20554

CG Dacket Nos. D3-123 and 10-51

1 am 2 deaf person wha uses Videg Relay Services [VRS or sy communication with hearing peopie, VRS
52 communicaton (ool e oviry day.

§ am writing because | am very concerned aboul the Federal Communication Cormmission's {FCCs)
“tocent proposals 1o change e way VRS works. [ can’t imagine |ife withoul the Curment services L use.
don't wani o see those sewvices change!

1 he Arvencans With Disabvhmies At LA0DA) maoved deal people fonward and apened ap npporiunities for
us. The ADA assured deaf peogle [Ike rme) that we will heve access to *Tunchonally-equivalent®
communication - communication choioes and senvtes similar 1o those enjoyed by hearing peoate. To
date, Video Relay Sarvize {VRS) is the mast lunctionafly-equivalent communication service for deaf

pEopie.

1 am concerned that I the #CL's pregosats 2o mnto effect, | won't have what the ADA promised me -
cholce in my VRS cguipmeont. | want 1o keep options avaslable in choosing sroducts that were designen
for deaf propie | want thaices, .

? am concerned that if the £#0Cs proposals go into effect, § won’t have 3 choke inmy VRS provider, |
dunt want my Lalls Lo be rooted theouph a centralized database that would assign my colls to different
providers, Hearing poophe Rave a choize in saivice providers. | want a choice.

| amy concemed that if the 2300 s proposals go into effect and there are rate (uts for YRS prowders, the
quality of my service will suffer. ¥'m cencerned that with vory imited resources, VRS providers mnight
have to make changes that would result in longer hold times and unweliable service. Heasing people
have 3 choice to choose quality service. 1 don’t want VRS quality to sulfer because VRS providers have

no choice but to cut aspects of their servica.

Flease fulfill the promises of the ADA! | want functional eguivalency. | want choices - in egupment,
providers and quality. Please prgure that the VRS senices 1 currently enjoy are saindained.

sincerely,

Mame: !».‘fﬁ_/, £ i

Tite: € Fﬁﬁrs

address: | 505 Co 'ty Dr Yy e o
Tolephone Number: gf?o_ J_‘é?-lﬁj(:;e”‘gﬁ// wi sY303-434g

By sifreg this decument, vou 2% Tag a0 oHicial FCT pracioing Allinfarananan submdied, incliading names and adeorsses,
wilt Do puldiciy awailabie via the web

rin, ~f Coplas rec’d 0
Ligt ABCDE




Received & Inspected
Klariene H. Dortch, Secretary

Federal Communications Commission NOV 19 2u%2
fher of the Secrétary

445 13th Strawt, W FCC Mail Room
oo TW A325

Washington, DC 20654

G Dacket Nos. D3-123 and 10-51

iam a deal person wha uses Video Relay Services [VRS) for my communication with heanng people. VRS
& 2 coremunicatan (ool | use overy day.

§ am writing because | am very conceraec about the Federad Communication Commission's {FLE's)
tocent propasals to change tee way VRS works. | can’t imagine [ife without the current sersces | ase
don't wani 1o see those services change!

I he svedans With Disabibimies Ack {A0A) rmaven dead people forward and apened up opportunaties for
us. The ADA assured deaf propie {ike roae] that we will have aceess to “Tunchionally-equivalent™
commanication  communication choioes and servitet similar 1o those eojoyed by hearing poople. Te
date, Video Relay Service {VRS) is the mast functionally-equivalent communication service for deaf
pesple.

§ am concerned Ihat H the 0L s proposals go nto effect, | won't have what the ADA promised me ~
cholce I my VRS cquipment. 1 want ©0 keep options avadable in choosing products that werte doesigned
for deaf people 1 want chowces.

t am concermned that i the $0C s proposals go imto effect, | won’t have a choice in rmy VRS provider. 1
doet't wanat iy calls bo be routed through o ceniralized database that would assign my calls to different
providers, Hearing peopls hove 3 choice in service providers. $want a choice.

Fam ¢oncerned that If the 5CCs proposals zo into effect and there are rage cuis for YRS prowiders, the
quality of my service will suffer. F'm concerned that with vory imited resources, VRS providers might
hrave to make changes that would result in longer hold times and urweliable servioe. Hearing peaphe
have a choice to choose quality service. | don’t want VRS quality to sulfer because VRS providers have
no choioe but to cut aspects of their service.

Plaase fulllll the promises of the ADA! | want functional equivalency. t want choioes = in equpment,
providers and quality. Please snsure that the VHS sendces | currently enjoy are maintained.

sinoerely,
Mame: 2’ h{( el %@\16")

Jite: ,
address: 13 lo 2 Loeater 0 Ve Ap+ D

Telephone Nunxher;kqgl)) Slﬂq’& 63

by sifirer ShiE documient, you 324 TR 71 oickal FLE procsetiag Al infurmanion subsmtien, incuding names and aderesees,
will Do puilicy aeaitable vis the web
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Received & Inspected

tAariene H. Dorich, Secratany p
Federal Communications Commission NOv 192012
Qffier of the Sedretary .

445 12th $treet, SW FCC Mail Room
oo TW-A325

Washington, OC 20054

CG Docket Nos. 03-123 and 10-51

1 am 2 deal person wha uses Viden Relay Senvces [VIRS) or sy communication with hearing people . VRS
5 @ communicatian feof T ose Ovey day.

i ammwriting because | am very conceraed sbout the Federa? Communication Commission’s {FCCTs)
rocrent propasals te changn Hhe way VRS works. | can’t imagine [ife without the carrent services | asa. |
don't wani o see those services Change!

Lhe Arpevwans With Disabubmies Act {A0A) movesd deaf people forward and opened up nponriunsties for
us. The ADA assured deaf peopte Jldke me] that we will have acoess to *Tuncbonsiiy-eguivalent”
communication - communication choires and senvices similar to those enjoyed by hearing peopie. To
date, Video Relay Service {VRS) is the maost functionally-eguivalent communication service for deaf

people.

§ am concerned that if the HIL's preposals 2o o effect, | won't have what the ADA promised me ~
cholce I my VRS couipment. § waat € keep options available in choosing products that were designed
for deaf propie. | wast choices,

t am concerned that if the FCCs proposals go into effect, | won't have a choice in my VRS provider, |
don’t waant my Lalls bo be routed Ehrouph o centralized datahase that would assige my colls to different
providers, HEding peaple Bave 3 choice in servite providers. Y want a choice.

Fam concerned that i the *BCs propossis go into effect and there are rate cuts for YRS prowders, the
quality of my service will suffer. ¥'m eoncerncd that with vory bmited resources, VRS providers esnsght
have to make chanpes that would result in longer hold times and unreliable wervice. Hearmg peophe
havwee a cholice to choose quality service. 1 don’t want VRS quality to suffer because VRS providers have
na choioe but 1o cut aspects of thelr service.

Please fulflll the promises of the ADA! | want functional equivalency. | want choices = in equspment,
providerss and qualty. Please ensure that the VRS serwees | carrently enjoy are maiatained.
Sincerely. PN ) '
Mame: ?qTPtQ.[Q W\B\ \ k
Tite: N
address: 2779 ) K\'hg Dr \B Green B ay Wi 54304
Telgphone Number: -

Y20- 5L9— 2055

by ufreng This decumest, you 824 TRag an ofkial FOL procsethng ATl infanmaton submthen, (ncluaing narmes and adosesses,
wilt v pulilicy meailabie via the wol

no. of Copias rec’d__‘@_
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Received & Inspected

Mariene H. Dortch, Secratary NOV 19202
Federal Communications Commission

Office af the Seeretary FCC Mail Room
A4%5 12th Sireel, SW

foomm TW-A325

Washington, 0C 20554
G Dorket Nos. 03-123 and 16-51

1 am 2 deal person wha uses Viden Relay Services [VRS) Tor sy communication with hearing people. VRS
o5 @ communatan ool | ose Ovesy doy.

§ am writing because | am very conceraes aboul the Federss Communication Comrmission’s {FCC™y)
rocent propasals te change the way VRS works | can't iteagine life withouat the curren! services | use. |
don't wani to see those setvices change!

I he Amencans With Bisabdimies Act (ADA) moved deal people forward and apened up opportunines for
us. The ADA assured deaf people [lke me] that we will have aroess to "Funchionally-equivalent™
communication communication thoioes and servites similar 1o thase eojoyed by hearing poopie. To
date, Vidgen Relay Service (VRS) i the mast functionally-equivalent communication service for deaf

pecple.

b ain concerned that if the FOLs proposats go anto effect, ] won't have what the ADA promised me =
cholce s my VRS cquipmont. 1'want £ kecp options avadoble in choosing products that were designed
for deaf people 1 wast choices,

t am concerned that if the FCC s preposals go into effect, | won't have a chokee in my VRS provider. |
du't want my walls Lo e rovted theough a centralized datsbase that would assign my calls to different
providers, Hearing people have a choice in servite providers. $ want a choice.

! am concerned that if the 20 propoesals go nto effect and there are rate cuts for VA3 prowders, the
quality of iy service will suffer. ¥ concerned that with very imited resources, VRS providers might
have to make changes that would result in longer hold times and yrweliable service. Hearng people
have a choice to choose quality service. 1don’t want VRS quality to suffer because VRS providers have
oo choice but to cus aspects of their service.

Please fulflll the promizes of the ADA! | want functional equwvalency. | want choices ~ in eguspment,
prowviders and quakty. Please snsure that the YRS services | currently enjoy are maintained.

Sincerely,
?_m: Erie E‘F"IC’C//’Z
the:

ess. /30 Badler Jeriraca P NO @reea B, w/~ 503
;:?e;mNum;Qi{(?—_glo‘?*a\gq lﬁo (7 61% 3

By siffreng this dodiment, you 378 Thag an o¥ickal FOT proceeding. ARl infarmaton submetied, inclusding narmes and adoresses,
wilt e pubdicy sepibibie via the web

o, ot Copias rec’d O
Lis: ABCDE




Marlene H. Dortch, Secretary

Federal Communications Commission Received & Inspected
Office of the Secretary

445 12th Street, SW NOV 192012
Room TW-A325

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am deaf. | use my videophone to communicate with my loved ones, my friends and co-workers. | like
that | can call these people any time of day and use American Sign Language (ASL) to communicate.
Without the quality VRS service | receive, | would not be able to communicate with these people.

| understand the FCC is considering changes to VRS. | do not agree with the FCC’s proposals. They would
change the way | communicate and | am afraid the quality of VRS would be bad.

My focus is on quality VRS! | do not want to use “off-the-shelf” products and software designed by
hearing people. One of the aspects | like about my VRS equipment is that it gives me features that my
hearing family and friends have. | like using technology that was created for deaf people.

| do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS
as it now is to change. I’'m worried that some VRS companies will go out of business or stop providing
the good services | use every day. | don’t want the quality of service to change and for deaf people to
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented
products and quality service. Please do not take that away from us!

Sincerely,

Name: §2e L0 ﬂfmk, o
Title: ) . | e,
Aldderess: 82024 NN 225 Fpue, LI Hwmain Ay

Telephone Number: Lj 0 - 347~ 7472




Martene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary

445 12th Street, SW Received & inspected
Room TW-A325

Washington, DC 20554 NOV 192012
CG Docket Nos. 03-123 and 10-51 FCC Mail Room

[ am deaf. | use my videophone to communicate with my loved ones, my friends and co-workers. | like
that | can call these people any time of day and use American Sign Language (ASL) to communicate.
Without the quality VRS service | receive, | would not be able to communicate with these people.

| understand the FCC is considering changes to VRS. | do not agree with the FCC’s proposals. They would
change the way | communicate and | am afraid the quality of VRS would be bad.

My focus is on guality VRS! | do not want to use “off-the-shelf” products and software designed by
hearing people. One of the aspects [ like about my VRS equipment is that it gives me features that my
hearing family and friends have. | like using technology that was created for deaf pecple.

| do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS
as it now is to change. I’'m worried that same VRS companies will go out of business or stop providing
the good services | use every day. | don’t want the quality of service to change and for deaf people to
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented
products and quality service. Please do not take that away from us!

Sincerely,
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